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Medicare

Parts A,B,C,D

Part C

=D

%%

Eﬂ Part A ﬂ Part B
/A
Hospital Medical
Coverage Coverage
Covers Covers
hospital stays, doctor visits
including the and
room, tests, outpatient
doctor fees care
and meals

Medicare

Advantage
Plans
Combines parts
A & B with other
benefits, such as
vision, hearing,
and dental.
Many plans
include part D.

Prescription

Drug
Coverage

Available in
standalone
plans or as
part of
Medicare
Advantage.

Medicare

Supplement
(Medigap)
Helps pay
some of the
healthcare
costs that
Original
Medicare
doesn’t cover.
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Basics of SNP- eligibility requirements
There are 3 types of Special Needs Plans (SNPs) available:

Medicare special needs plans (SNPs) are "special" Medicare Advantage plans that provide coordinated
care for people who have certain severe diseases or who meet other requirements. Proof of eligibility to

enroll is required. A’ Afford Insure~
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Why DSNP?

12+ million prospects
and growing

® 20% of the Medicare
population is Dual eligible

Expand your bob and
build a pipeline

Growing population

Referrals- great
resource for referrals

Year-round
opportunity

Helping those that
need it most!

K
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The Opportunity

189 plans

From 2022 to 2023, the number of
Dual Special Needs Plans rose by

Figure 3
The number of Special Needs Plans has more than doubled since
2018

Number of Special Needs Plans (SNPs), by plan type, 2010-2023
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The Opportunity

4 million

At the start of 2022,
enrollment rose YoY by
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Enrollment Periods

Open Enrollment Special Enrollment Annual Enrollment
Period (OEP) pecia Period (AEP)
Jan 1 - Mar 31 Period (SEP) Oct 15 - Dec 7
l Jan 1 - Dec 31 l
Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec
N y J] \ v J \ v J \ y J
Ql Q2 Q3 Q4

® Beneficiaries eligible for the LIS/Dual SEP will be permitted to make a coverage change one time
per quarter during the first nine months of the year.
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The DSNP Opportunity

Growth opportunity

More than 50% of dual
eligibles are not
enrolled in a DSNP plan

*Afford Insure~

eeeeeeeeeeeeeeeeeeeeeeeee



The DSNP Opportunity

Medicare  Medicaid

40 million 56 million

Dually eligible — 10 million

I Affordinsure



What is DSNP?

Dual Special Needs Plans , DSNP
A DSNP is a type of health insurance plan
available in most states for individuals who

are dual-eligible.

What is DSNP Eligible?

Individuals who are entitled to both Medicare

and Medicaid.

_____
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DSNP= Medicare + Medicaid Eligibility

Medicare

Administered by CMS
and Social Security
is responsible for

Medicaid

* Generally, to qualify for
Medicaid:
v" Must be either a US

enrollment
* Federal health insurance
program
* To qualify for Medicare:
v' 65 years or older
v" Individuals under
age 65 with
disabilities
v' ESRD any age

citizen or eligible as
a qualified alien
admitted for
permanent residence
Based on individual's
income and asset
Pregnant or living
with a certain
disability

Social Security
number or proof of
application applying
for Medicaid

Name/Nombre

JOHN L SMITH

Medicare Number/Namero de Medicare
1EG4-TE5-MK72

Entitled to/Con derecho a Coverage starts/Cobertura empieza

HOSPITAL (PARTA) 03-01-2016
MEDICAL (PARTB) 03-01-2016
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DSNP Medicaid

* A joint Federal and State health insurance program available to certain individuals and families
who have limited income and resources

* [Each state administers its own Medicaid program and establishes eligibility requirements

* Program determines the type, amount, duration and scope of services

To qualify for Medicaid services individuals must meet the following requirements:

* Income level that does not exceed your state’s income threshold, qualifying income level national
average in 2023, cannot be more than $2,742.00 per month.

* Must be a US citizen or must reside in and meet immigration requirements within the state where
applying

* Must have a Social Security number

In addition, must meet at least one of the following requirements:

» Age of at least 65 years old

» A permanent disability (according to the Social Security Administration)
* Blindness

" Afford Insure-



Medicare Advantage DSNP Prospect

ORIGINAL MEDICARE MEDICARE ADVANTAGE

OR
/ \ or DSNP
+ a Part B

Part A
Eﬂ (VA ‘ Part C )
Government provided

Keep Original Medicare and add:

MEDICARE PART D MEDICARE PART D
I D,
Offered by private companies Offered by private companies
MEDICAID ADDITIONAL BENEFITS
|
¢ ) |
Offered by private companies A' Afford Insure-




DSNP Eligibility Levels

What does each eligibility level cover?

Part A Premium

Eligibility Level

QMB Only Yes
QMB Plus Yes
SLMB Only No
SLMB Plus No
QI No
QDWI Yes
FBDE No

QMB - Qualified Medicare Beneficiary

SLMB - Specified Low-Income Medicare Beneficiary

QI — Qualified Individual

QDWI - Qualified Disabled and Working Individual

FBDE - Full Benefit Dual Eligible

Part B Premium

Yes
Yes
Yes
Yes
Yes
No

Varies by state

_ Federal Poverty Income Level Social Security Income Level

QMB Only
QMB Plus
SLMB Only
SLMB Plus
QI

QDWI
FBDE

Part D Premium

No
No
No
No
No
No
No

At or lower than

At or lower than
Between 100% and 120%
Between 100% and 120%
Between 120% and 135%
Below 200%

Medicare Deductibles,
Co-pays, Co-insurance

Yes
No
Varies by state
No
No

Varies by state

Full Medicaid Benefits

Yes
No
Yes
No
No
Yes

Resources not more than two times

Resources not more than two times

Resources not more than two times

Resources not more than two times

Resources not more than two times

Resources not more than two times

Based on Medical Need status, institutionalized income levels, home/community-based

waivers

"Afford Insure-

Where Ins



Characteristics of a Dual Eligible

Data shows that dual eligible beneficiaries are:

9
BN

O

More likely to be More likely to live 4x as likely to have Nearly 3x as likely
under the age of 65 in rural areas / 40% high food insecurity to have cognitive
live outside of inner impairment
city

There are questions you can ask to screen...Be present consistently
"Afford Insure



DSNP Eligible- Screening Questions

Data shows that dual eligible beneficiaries are:

9
BN

O

More likely to be More likely to live 4x as likely to have Nearly 3x as likely
under the age of 65 in rural areas / 40% high food insecurity to have cognitive
live outside of inner impairment
city

There are questions you can ask to screen...Be present consistently
"Afford Insure



DSNP i1s a Medicare Advantage Plan

DSNP benefits and supplemental perks vary from state to state and carrier to carrier, but
typically, beneficiaries can expect to receive the following from these comprehensive
plans:

* $0 premium plans (HMO, PPO, HMO/POS)
 Part D benefits included
* Ancillary benefits:
* dental, vision, hearing
« over-the-counter benefits
 food benefits
* transportation
» fitness benefits or gym memberships
 telehealth access
« and more...

I Afford Insure-



DSNP Benefits

Benefits that DSNP prospect most interested in

Rx Dental Transportation Food OTC TelaDoc Vision

DSNP Beneficiaries will benefit from comprehensive plan offerings:
* Care coordination

* Dental, hearing, vision benefits

 Transportation

* Telemedicine services

* Food benefits

* OTC benefits

* Gym

DSNP plan benefits and supplemental perks vary from state to state and carrier to carrier
(HMO, PPO, HMO/POS) + part D benefits included

I Afford Insure-



DSNP Life Cycle

We are creatures of habit

Banks and
Check Cashing
Stores

*Afford Insure~
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What You Can Do Now

Rely heavily on community resources

® Churches/Faith Based
Organizations

® Senior High
Rise/Apartments

¢ County Housing
Authorities

® Food pantries/food
banks

® Senior Centers

® Dollar stores (e.g., Dollar
Tree, Dollar General,
and Family Dollar)

® Discount stores (e.g.,
Walmart, Kmart, Aldi,
etc.)

® Thrift shops and flea
markets

Soup kitchens

Utility assistance
locations

Provider Offices,
Pharmacy's Community
events (e.g., senior
expos and health fairs)

Charity events

Churches or other faith-
based organizations

Areas with low-income
housing
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Be a part of their community!

Influence Influencers!

Pharmacy Bags to
promote your plan on
the bag your prospect's
medications come in

Target Ads can
be purchased at select
laundromats with ads

i Wedicare

» Ask an Expert Table * Check Cashing » Activities
* Receipt Ads * Laundry Coordinator
* Pharmacy Bags * Detergent * Food Distribution

 Mini Health Fair

* Afford Insure-
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Be a part of their community!

Influence Influencers!

P TR R HTT L XN /]

&v.,a REPATIR N (A

Wwluwnteers Needed )

Branded Fans 127 33 48|75

%ﬁﬂf to promote 8 19 45 56 61
Tovrs your information 3 |18%)49)69 Family Dollar/Dollar

1526 41 53 66
2 21 37 46 65

~~~A to prospects General Receipts large

format ads printed on the
front of the receipts

FOOD BANK

o . i’. -
f* -
Volunteer * Quarterly B'days * Retail Staff
Food Distribution® Holiday Shindigs  Engaging
Partner  BINGO » Table set up/candy

* Afford Insure-
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Examples of working with CBO's

hour/bingo
Food Banks
- Google area food distribution sites Low Income High Rises
- Go to location - Contact/go see manager/activities coordinator
- See who is the event coordinator - Host birthday months/holiday events
- Ask when distribution days are and see about - Ask and expert table
having a table - Target time planning around mail delivery
- Target time planning around non-shopping day/Walmart days
Dollar Stores -Target time in collaboration with already planned "coffee hour
- Contact/go see store manager mornings", etc.

- Ask if they have senior discount days
- Ask why they are the busiest
- Give items they offer in the store

*Holiday Focused Events

Senior Centers

- Contact/go see center manager

- Host a monthly Bingo

- Target program/info table time before or after lunch hour
- Target program/info table time before carding playing

" Afford Insure-



Examples of working with CBO's

Provider Offices Trailer Park Communities

- PCPs, Ancillary- dental, podiatrists - Find their office center manager

- Ask for Business Manager/Billing person - Host a monthly Fruit Stand

- Bring candy jar/sweets - Target time planning around mail delivery
- Ask if they have patients who miss their appts - Ask if you can host bingo events

Care Giver Events

Faith-Based Organizations - Host a networking event for local CBO influencers

- Ask if they have an Activity Coordinator - Host Catalog Ordering Party

- Ask if they have a senior group - Offer to coordinate a quarterly/yearly CBO Health Fair
- Ask if you can host a block party - Host coat drive/food drive events

- Ask to be invited to any Mini Health Fairs - Host Annual Care Giver Award events

- Ask if you can host a block party - Host monthly themed initiatives

- Ask if they have a commodity day/food pantry site

*Holiday Focused Events

" Afford Insure-



DSNP Flyers
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Retention

Continuous touchpoints

® Have them take notes during meeting

® 1st 90 days are crucial

Say thank you

Did you receive your member ID

Go the extra mile

®  Walk them thru their Welcome Kits

® Remind them of their benefits

Get them to access and use their benefits
¢ Ask for referrals

® Remember the "important things"

® Send a birthday card + holiday card

® Reach out prior to them receiving ANOCH
® Send them a tchotchke

® Send 5 business cards (with your photo)

* Afford Insure-
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What is your niche?
What are your interests?

Find Your Natural Talents
And
Play to Your Strengths




“'('Iuln'h.\ugvl FindaCounselor  AddaChurch  AboutUs ContactUs Dashboard

Sundays 9am & 11lam m

Church Angel makes it easy to add

Search Low Income Apartments And Waiting
Lists

Latest Affordable Housing News
T AR B T T B S

* Afford Insure-
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Why DSNP?

Difference Opportunity Income
Make an impact Growing market Year-round SEP
helping people

Where Ins e is Affordable
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Thank You For Joining Us
DSNP 101
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